Instructions for paying your utility bill online…

Your account number is on your actual bill.			This is what you will see online.
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Your account number will show up in the following format:
00-00000-00
The first 2 digits is the Route Number.
The next set of 5 digits is the Sequence Number.
The last 2 digits is the Consumer Number.
Your Pin Number is marked by the Blue Oval above.
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Contact City of Washington Utilities Billing Department during
normal working hours concerning disputed billings or charges.
If total is not paid by the 21 of current month service will be
discontinued without notice. $40.00 fee to resume service if
discontinued. $60.00 reconnection fee during non-business
hours. After hours call: 678-3277 for emergency or service

interruptions.
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